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How It works.

e See and talk with a doctor using a mobile device* or computer.
e Start a visit now or register for when you need one.

e Get a diagnosis and a prescription, if needed, in 20 minutes or less.

Choose either network provider.

e/ on demand (D amwell

Or download the app. Or download the app.
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Data rates may apply. 2
Apple, App Story and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. Google Play and the Google Play logo are trademarks of Google, Inc.
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Ready to Register?

Have your health plan ID card and your method of payment (debit or
credit card) ready to set up an account with a Virtual Visit provider group.

* Go to the UHC website via single sign-on, internet or mobile app to get
started. You'll need to choose a provider:

Choose either network provider.

o On demand (:) amwell

Or download the app. Or download the app.

GETITON £ Downlaad on The GETITOH
dr* P* Google Play : ® 2ppstore @ P Google Play
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If you choose AmWell, follow these steps:

1. Open the AmWell app (or website)

2. Download the app on your mobile device
3. Sign up

T-Moblie LTE - TIHE AM

v/ amwell
) amwell (?

Talk to a
online,

See a Provider Now!

Amwell makes it easy for you to talk to doctors, O 1 agree to these Terms of Use.
immediately, from your home. Simply log on or call

1-844-SEE-DOCS (1-844-733-3627) to connect with
board-certified doctors in your area. “

Learn More >

Already have an account? Log In
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Sign up as follows:

‘ First Name ‘ ‘ Last Name ‘
Name is required
[ |
Email is required
firm Email
Pas

Passwerd is required

O I agree to these Terms of Use.

Please agree to the Terms of Use

Already have an account? Log In

1.

W N

name
Email address
Create a
password
Agree to the
Terms of Use
Choose your
state

We need a few more detalls to create your profile.

ir Locatio v

California

Florida

New Hampshire

South Carolina
fennesee
Utah

O Congratulations!

Your account has been created.
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Create your profile: First Have your health plan ID card
and Last Name should ready and enter the information:
populate from the first Even if you don’t have a copay,
screen, provide requested you'll need a debit or credit card
data. ready. .

o () UnitedHealthcare




'JI UnitedHealthcare'

Virtual Visits

You'll see that your benefits If you need to schedule an
information has been verified.

appointment, select a physician
and schedule or start your visit.

a1 A o -
i O i AVAILABLE NOW ON-CALL APPOINTMENTS
& You'ra covered
f wrt-of-pocket costs: I
S Choose a Provider e
l nitesd®imdihomes I' s e m
First Medical Visit Fute = i aff Al
L
$ Your amount 7 -4
UrtedHeahbcare has partnerned Or g B \ % e
wti Doctar On Desmard to give plan. ‘ F ]’ g L .
wou & spacial rata ! .1 l'l Y F'F!'. ’
Elle Hathaway Vivek Patel John Alan
nternist Family Physician Farmily Physiclan
L8 & & & 4 oo dr e ko
Start Visit & Q@ start Visit O] Start Visit @
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Information about the
physician is available
before you start a visit.

=
‘Weloome! | am Dr. Elle Hathaway, & board-certified in family practice. As such, | ]
hawve been treating patients of 2l apes for over 12 years for 2 broad range of
wonoems; from preventative well-chedks to acute care to chronic disease
management. | look forwsnd to using my experience to provide you with safe and
appropriate online e
Cost per Visit: $45.00 v e covered by Insurance
Languages Professional Education
Spanish, English University of California, San
Francisco, TS5%4
Elle Hathaway _ Francisco, 1994
; T Years of Experience
Family Physician : ;
21 years Residency
L kb Brigham and Women's
L Location Hospital/Massachusetts General
m SR Hospital
Primary Care Provider
D viden welcome Yes
B8 Send Messege
B mequest appokntmem Affiliations
; Coea L
Professional Affiliations
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Prescription? Choose your
local pharmacy for pick up.

« Get Stared

Pharmacy

~ Your Visir Pharmacy Paymer

Boston, MA “ All Pharmacies Retai

Mall Ordar ]

. Charle 3 Bawcion
o CVS Pharmacy Tike Ghaties MEHE 6
RETA

Gavernment Center(F)

123 Mill Creek Road
Baoston, MA 02134
(617) 583-0650

Faere il bl

LLy et friae P
o

= Aquenim®
i S
o 1)

Forml a1 the-Moan Bas

€) walgreens 1 o AL
RETA (e DL s k| e &
41454 Winter Street
Boston, A 02134 o @ | CVYSPharmacy
(617) 5830660 . Bastan oo | 41
123 Mill Creek Road
Boston, MA 02134 |
€) carePlus Pharmacy < aingtanty :
RET i Contact:
9 Essex Street Hisun THAs AL L (6174168505 [‘ "
Baoston, MA 02134
£47) 583-0660 4 Tifts Bdecical Centerd G (677) 422-9761 i
(517 553 B storedS@ovs.com %
1 —
MW assaenisensTutng I ol
@ cvsPharmacy miles : o - F
RETAIL ol BT 2 Pt RhansaeT
357 Massachusetts Avende et f
EVIDLE Mext

Your state limits the prescriptions that can be issued during a telehealth visit, More Inf

T
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You'll be prompted for a

satisfaction survey.

Rate This Provider Rate Your Overall Experience

If you had not used Online Care today, where would you have gone
instead?

- Select - v
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If you choose Dr. on Demand follow these

steps: on demand

1. Open the Dr. on Demand app (or website)

2. Download the app on your mobile device

3. Sign up
210 6m T4 e
Doctor On Demand
it Corarcd, s
dr.
[ UnitedHealthcars s ® - Tur

iPhone

Meet with a doctor
anywhere, anytime
over live video.

11
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Choose: Create Account. 1. Email address
2. Create a
password
3. Date of birth —
4. Agree to the - meseeurt
te rms an demand

DATE OF BIRTH

[ 1 agree to Doctor On Demand's

12
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Create Your Profile: First and Have your health plan ID card

Last Name should populate ready and enter the information:

from the first screen; provide Even if you don’t have a copay,

requested data you’ll need a debit or credit card
ready.

10:17 AM ¥4 G4NEE e T BT

Basic Info Health Insurance

Please tall us some basic indo 10 complete your
profike

U UnitedHealtheare

13
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You'll see that your benefits
information has been verified.

LA WO

< Back Health Insurance

& You're covered

Your out-of -pocket costs

1 UnitedHrubthour I

First Medical Visit Fiuty

$ Your amount

Unftedieaithcare has past nered

If you need to schedule an
appointment, select a
physician and schedule or
start your visit.

Pregnancy

Pediatrics & Newborns

14
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If you need to schedule
an appointment, select a
physician and schedule
or start your visit.

ANAILABLE PMOW CN-CAL APPOINTMENTS
Request an Appointment <l i

Maria Lopez Vivek Patel John Alan
Internist Family Physician Farmlly Physician
o i i i ik k ¥ %o

Request Appt i3] Request Appt 2z Request Appt [is3]

15
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Prescription? Choose your You'll be prompted for
local pharmacy for pick up. satisfaction survey.

8:08 PM % 63% M

< Back Health Insurance

Pharmacy
Success!

Boston, M&

Thank you for becoming a member
© cvs Pharmacy of Doctor On Demand.

123 Mill Creek Road

Boston, MA 02134 @ We lock forward to serving your
(617) 583-0660
health care needs.
€ walgreens

0 s Fossina L A & -
41454 Winter Street
BOSION, MA 02134 A | CVS Pharmacy ol OK'
(617)582-0660 frmie el bt y
Pubi: Gt 123 Mill Creek Road
a{  Boston, MAOZ134
€) carePlus Pharmacy 4mi irirgions
o | Contact: 5,
9 Essex Street Wilur Thest®1s) R, (817)416-8508 |
Boston, MA 02134
el & Saienceund B 6174225761 | b
(617) 583-0660 B store05Ecvs.Lom
Mossschu 35 Turngie, { o
° CVS Pharmacy Detry,, — — -
A ? "’”‘«e 4 ekt
o LR (R
357 Massachusetts Avenue »
Next
¥our state limits the prescriptions that can be issued during a telehealth visit, More In

N T

16



	Virtual Visits
	How it works.
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16

