
Specialty Network for PEEHIP 
 

Express Scripts administers PEEHIP’s specialty drug program. Under the PEEHIP prescription drug benefit, specialty 

medications should be filled at a participating specialty pharmacy.  
 

PEEHIP and Express Scripts are dedicated to ensuring that you have all the resources needed to confidently manage your 

therapy and support successful outcomes. As a PEEHIP covered member, you have access to specialized services offered 
through the specialty network. These services include: 

 

 Patient care representatives who are knowledgeable about your therapy and your health plan’s coverage criteria; 
 Management of your plan’s prior authorization requirements; 
 24-hour on-call phone support from licensed clinical staff; 

 Educational materials and supplies needed to administer your therapy; 
 Prompt, discreet, and secure medication delivery to your home or other location of your choice at no additional cost to 

you; 

 Follow-up calls once you begin therapy to find out if you have questions, taking your medication(s) properly or 
experiencing any side effects; 

 Multilingual translation services if needed. 

 

To enroll, please call to speak with a pharmacy representative. They will reach out to your healthcare provider to get a new 
prescription for you or have your specialty prescriptions transferred from your current pharmacy. For a complete list of specialty 

therapies available at each participating specialty pharmacy, please call or visit the respective participating specialty pharmacies’ 
websites listed below. 

 

 

Specialty Network for PEEHIP: Participating Pharmacies 

 

Optum Specialty and Infusion Pharmacies 

Specialty Pharmacy: 855-427-4682 

Infusion Pharmacy: 877-342-9352 
https://specialty.optum.com 

Accredo Specialty Pharmacy 

800-803-2523 

www.accredo.com  

CVS Specialty 

800-237-2767 

CVSspecialty.com 

HPC Specialty Infusion 
800-757-9192 

www.hpcinfusion.com 
 

 

Additional Resources – Express Scripts 

Express Scripts member services is available to assist you 24 hours a day, 7 days a week for questions about the PEEHIP 

Prescription Drug Plan. You may call Express Scripts toll-free number 1-800-363-9389, or you can visit Express Scripts website 
at www.express-scripts.com. 

http://www.express-scripts.com/

