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January 12, 2017
PEEHIP Member Online Services (MOS) Unavailable 1/13/17 -1/15/17

e Due to maintenance to the RSA and PEEHIP systems, our Member Online Services (MOS) member
portal website https://mso.rsa-al.gov will be unavailable beginning 5:00 PM CT on Friday
1/13/2017. MOS is projected to become available again in the evening hours of Sunday,
1/15/2017.

e Any members who need to access the MOS system for new enrollments or other changes will
resume having availability for these online services once MOS has become available again. In the
event of an urgent situation, such as a new hire needing to enroll in coverage within their 30 day
time limit, please ask the individual to either mail a paper enrollment form to PEEHIP at the
address below with a brief statement of their intention to enroll during the MOS outage time
period.

PEEHIP
P.O. Box 302150
Montgomery, AL 36130

Reminder - Deadline to File Flex - January 15

e Remember to get your reimbursement request in by January 15, 2017 to avoid losing any funds.

e |f you were enrolled in a 2016 PEEHIP Flexible Spending Account plan in effect from October 1,
2015 through September 30, 2016, the filing deadline is quickly approaching. All reimbursement
requests for expenses incurred by September 30, 2016 must be submitted to Blue Cross and Blue
Shield along with proper documentation no later than January 15, 2017.

e Remember any unused funds in excess of $500 remaining in your Health FSA after the deadline
cannot be refunded and will be forfeited. All unused funds remaining in your Dependent Care FSA
after the deadline will also be forfeited — “use it or lose it”.

Statement of Nondiscrimination: PEEHIP complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex.

Multi-Language Interpreter Services: Spanish: ATENCION: si habla espafiol, tiene a su disposicidn servicios
gratuitos de asistencia linglistica. Llame al 1.877.517.0020 Chinese: 3 @ WA {H SR » Ea] Dl fE
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Phone:  334.517.7000 or 877.517.0020 Mailing Address:  P.O. Box 302150 Montgomery, AL 36130-2150
Website: www.rsa-al.gov Office Location: 201 South Union Street Montgomery, AL




