
Benefit Enhancements tied to Coronavirus 
PEEHIP’s Medicare Advantage Plan has made some benefit enhancements in response to Coronavirus. 
Benefits have also been expanded to cover telehealth visits with your providers in addition to MDLive.  

*It is important that you seek care from providers who accept Medicare and will bill Humana
**The waiver applies to all medical costs related to the treatment of COVID-19 as well as FDA-approved medications or 

vaccines when they become available. 

Virtual  Care
If you are concerned about potential 
coronavirus symptoms or have other 

health concerns, consider using 
virtual care with MDLive or Telehealth.

MDLive:  Board Certified doctors can 
visit with you either by phone or secure 
video to help treat any non-emergency 

medical conditions. Visits with a 
physician are available 24/7 and you 

can conduct a visit from the comfort of 
your home at no cost to you. Not 

registered yet? Register at 
MDLIVE.com/HumanaMedicare or call 

1-888-673-1992 (TTY: 711)
Or

Telehealth:  A virtual office visit with 
your primary care physician or 

specialist.

Description of Benefit Enhancement/Services In-Network Out-of-Network*

Primary Care Covered at 100%         
Through end of 2020 Applicable cost shares will apply

Behavioral Health (on an outpatient, non-facility basis)

COVID-19 testing/lab

Covered at 100% 
Through end of 2021 

Covered at 100% 
Through end of 2021 

Office/Facility visit tied to testing/lab for COVID-19

COVID-19 treatment in office visit/ER/ 
inpatient/outpatient**

Telehealth visit for COVID-19 (MDLive, physician, 
specialist, outpatient behavioral health

Telehealth visit for non-COVID-19 (MDLive, primary care, 
specialist, outpatient behavioral health) 

Please Note: In 2021 applicable cost share will apply for 
specialist visits

Covered at 100%         
Through end of 2020

Applicable cost shares will apply

Telehealth visit for non-COVID-19 (MDLive, primary care, 
urgent care,  outpatient behavioral health)

Covered at 100% Through 
end of 2021

Applicable cost shares will apply

Early prescription refills allowed, as needed, through 
10/23/2020

30 days and 90 days maintenance drugs at in-network 
retail/specialty pharmacies, as appropriate (excluding controlled 

substances)
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