
Benefit enhancements tied to Coronavirus (COVID-19)
PEEHIP's BCBS hospital medical plan has made some temporary benefit enhancements in response to Coronavirus/COVID-19.
Benefits have also been expanded to cover telehealth visits with your providers in addition to Teladoc.

Description of Benefit 
Enhancement/Services

In-Network Out-of-Network Virtual Care

COVID-19 testing/lab/vaccine
Covered at 100%                                                       

(through declared national emergency)
Covered at 100%                                                       

(through declared national emergency)

Office/Facility/Urgent Care/ER/Telehealth visit tied to 
testing/lab for COVID-19

Covered at 100%                                                       
(through declared national emergency)

Covered at 100%                                                       
(through declared national emergency)

Teladoc visits (COVID-19 and non-COVID-19)
Covered at 100%                                                       

(standard PEEHIP benefit- no expiration)
N/A

Telehealth visits for COVID-19 (physician, specialist, 
mental health/substance abuse, physical therapy, speech 
therapy, occupational herapy) 

Covered at 100%                                                       
(through declared national emergency), 

applicable cost shares will apply after declared 
national emergency

Applicable cost shares will apply Or

Telehealth visits for non-COVID-19 (physician, specialist, 
mental health/substance abuse, physical therapy, speech 
therapy, occupational therapy) 

Applicable cost shares will apply Applicable cost shares will apply

Telehealth: A virtual office visit with your primary care physician, 
specialist, mental health/substance abuse healthcare provider, 
physical therapist, speech therapist, or occupational therapist

If you are concerned about potential coronavirus symptoms or 
have other health concerns, consider using virutal care with 

Teladoc or Telehealth.
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