PEEHIP Medicare
Retirees

You’re invited—

join us for an
informational
meeting

Humana will be hosting a series of informational meetings for PEEHIP retirees
to learn more about the PEEHIP Humana Group Medicare Advantage PPO plan.
To make the most of your benefits, please join us at any of the informational
meetings included in this invitation.

During the meetings, Humana representatives will share a short presentation followed by a question

and answer session. Additionally, representatives from PEEHIP and Humana will be available after each
informational meeting to answer any questions on a one-on-one basis.

If you plan to attend one of the meetings listed within this invitation, please call Humana’s Group Medicare
Customer Care team at 1-800-733-3015 (TTY: 711), Monday - Friday, 8 a.m. - 5 p.m., Central Time, to
reserve your spot. While you are not required to RSVP, we highly encourage you to do so to reserve your seat
as seating may be limited.

For more information, or accommodation of people with special needs at informational sessions, call our
Customer Care number at 1-800-747-0008 (TTY: 711), Monday - Friday, 7 a.m. - 8 p.m., Central Time.

For your convenience

If you are unable to attend an in-person meeting, you have the option to attend a teleconference.
A series of teleconferences will be available that will allow you to hear and view the presentation online.
The dates and times for these teleconferences are also included within this invitation.

Humana.
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Representatives from PEEHIP and Humana will be in your area soon to talk
about your 2020 PEEHIP Humana Group Medicare Advantage PPO benefits.

We look forward to seeing you!

For your convenience, we have multiple dates available throughout the state of Alabama.

Please choose a meeting from the list below.

AUGUST 2019

Mon., Aug. 26 | 9 a.m.

Vernon City Complex

(Formerly Lamar County High School)
44425 Highway 17, Vernon, AL 35592

Mon., Aug. 26 | 2:30 p.m.

Pickens County Service Center,
Multi-Service Auditorium

155 Reform Street, Carrollton, AL 35447

Tues., Aug. 27 | 9 a.m. and 2 p.m.
Bryant Conference Center
240 Paul W. Bryant Dr., Tuscaloosa, AL 35401

Wed., Aug. 28 | 9 a.m. and 2 p.m.

Grand Bohemian Mountain Brook,

Grand Bohemian Ballroom

2655 Park Lane, Mountain Brook, AL 35223

Thurs., Aug. 29 | 9 a.m. and 2 p.m.

Grand Bohemian Mountain Brook,

Grand Bohemian Ballroom

2655 Park Lane, Mountain Brook, AL 35223

Fri., Aug. 30 | 9 a.m.
Pelham Civic Complex & Ice Arena
500 Amphitheater Road, Pelham, AL 35124

Fri., Aug. 30 | 2:30 p.m.

Talladega Bottling Works Event Venue
124 Court Square S., Talladega, AL 35160
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SEPTEMBER 2019

Wed., Sept. 4| 9 a.m.
Doster Center
424 S. Northington St., Prattville, AL 36067

Wed., Sept. 4 | 9 a.m.
Alabama Southern Community College
251 College Street, Gilbertown, AL 36908

Thurs., Sept. 5| 9 a.m.
The Oaks at Centreville
430 Walnut Street, Centreville, AL 35042

Thurs., Sept. 5| 9 a.m.
Marengo County Business Development Center
2400 E. Coats Avenue, Linden, AL 36748

Thurs., Sept. 5 | 2:30 p.m.
Sleep Inn and Suites
1605 Hwy 5 South, Marion, AL 36756

Thurs., Sept. 5 | 2:30 p.m.
Hampton Inn Selma, Magnolia Room
2200 West Highland Ave., Selma, AL 36701

Fri., Sept. 6 | 9 a.m. and 2 p.m.
Wynlakes Golf & Country Club, Swan Room
7900 Wynlakes Blvd., Montgomery, AL 36117

Thurs., Sept. 12 | 9 a.m.
Cullman Civic Center
510 5th St. SW, Cullman, AL 35055

Thurs., Sept. 12 | 9 a.m.
Reid State Technical College, Auditorium
100 AL-83, Evergreen, AL 36401




Thurs., Sept. 12 | 2:30 p.m.
Alabama Southern Community College,
Monroeville Campus, Nettles Auditorium

2800 South Alabama Ave., Monroeville, AL 36460

Thurs., Sept. 12 | 2:30 p.m.
210 @ The Tracks
210 Locust St., Gadsden, AL 35901

Fri., Sept. 13 | 9 a.m.

Lake Guntersville State Park Lodge,
Grandview Ballroom

1155 Lodge Drive, Guntersville, AL 35976

Fri., Sept. 13 | 9 a.m.

Lurleen Wallace Community College,
Wendell Mitchell Conference Center

750 Greenville Bypass, Greenville, AL 36037

Mon., Sept. 16 | 9 a.m.
Cherokee Country Club
270 County Road 382, Centre, AL 35960

Mon., Sept. 16 | 9 a.m.
Courtyard Columbus Phenix City, Riverfront B
1400 3rd Ave., Phenix City, AL 36867

Mon., Sept. 16 | 2:30 p.m.
Heritage Golf
1364 Heritage Rd., Oneonta, AL 35121

Mon., Sept. 16 | 2:30 p.m.

Wallace Community College, Sparks Campus,
ATN Auditorium

3235 South Eufaula Ave., Eufaula, AL 36027

Tues., Sept. 17 | 9 a.m.
The Center for Education and Performing Arts
(CEPA), 25 Williamson Dr., Pell City, AL 35125

Tues., Sept. 17 | 9 a.m. and 2 p.m.

Auburn Marriott Opelika
3700 Robert Trent Jones Tr., Opelika, AL 36801
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Tues., Sept. 17 | 2:30 p.m.
Anniston Meeting Center
1615 Noble St., Anniston, AL 36203

Wed., Sept. 18 | 9 a.m.
Bell House Bed & Breakfast
9781 Hwy 46, Heflin, AL 36264

Wed., Sept. 18 | 9 a.m.
Cattlemen’s Association
4100 U.S. Highway 231 S, Troy, AL 36082

Wed., Sept. 18 | 2:30 p.m.

Clay County Health and Wellness Center,
Large Classroom

57 Floyd Springs Rd., Ashland, AL 36251

Wed., Sept. 18 | 2:30 p.m.
Luverne United Methodist Church
88 E. 1st St., Luverne, AL 36049

Thurs., Sept. 19 | 9 a.m.
Roanoke Country Club
1172 Country Club Rd., Roanoke, AL 36274

Thurs., Sept. 19 | 2:30 p.m.
Point University Golf Club & Event Center
2001 Country Club Rd., Lanett, AL 36863

Mon., Sept. 23 | 9 a.m.
Comfort Inn
25775 John T. Reid Pkwy., Scottsboro, AL 35768

Mon., Sept. 23 | 9 a.m. and 2 p.m.
Mobile Marriott, Chevron Theatre
3101 Airport Blvd., Mobile, AL 36606

Mon., Sept. 23 | 2:30 p.m.
The Tom Bevill Enrichment Center
115 Main St. W (Hwy 35 W), Rainsville, AL 35986




Tues., Sept. 24

9 a.m., noon and 3 p.m.

Jackson Center, Discovery Hall A

600 Hudson Way, NW, Huntsville, AL 35806

Tues., Sept. 24 | 9 a.m. and 2 p.m.
Mobile Marriott, Chevron Theatre
3101 Airport Blvd., Mobile, AL 36606

Wed., Sept. 25 | 9 a.m.

Athens State University,
McCandless Hall

300 N. Beaty St., Athens, AL 35611

Wed., Sept. 25 | 9 a.m.
Fairfield Inn & Suites Atmore
112 Lakeview Circle, Atmore, AL 36502

Wed., Sept. 25 | 2:30 p.m.
Chatom Community Center
233 Dixie Youth Dr., Chatom, AL 36518

Wed., Sept. 25 | 2:30 p.m.
Marriott Shoals Hotel & Spa
10 Hightower Place, Florence, AL 35630

Thurs., Sept. 26 | 9 a.m.
Cypress Lakes Golf and Tennis Facility
1311 E. 6th Street, Muscle Shoals, AL 35661

Thurs., Sept. 26 | 9 a.m. and 2 p.m.
Water’s Edge
24120 Fountain St., Robertsdale, AL 36577

Thurs., Sept. 26 | 2:30 p.m.
Northwest Shoals Community College

Bevill Auditorium
2080 College Road, Phil Campbell, AL 35581

Humana.

OCTOBER 2019

Tues., Oct. 1|9 a.m.
Jasper Civic Center, Activity Room
204 19th Street, Jasper, AL 35501

Tues., Oct. 1| 9 a.m. and 2 p.m.
Holiday Inn Dothan
2740 Ross Clark Circle SW, Dothan, AL 36301

Tues., Oct. 1| 2:30 p.m.

Bevill State Community College,

Earl McDonald Auditorium

2631 Temple Ave. N, Fayette, AL 35555

Wed., Oct. 2 | 9 a.m.

Bevill State Community College,
Business & Community Center

1481 Military St. S, Hamilton, AL 35570

Wed., Oct. 2 | 9 a.m.

Geneva Chamber of Commerce,
Conference Room

414 E. Magnolia Ave., Geneva, AL 36340

Wed., Oct. 2 | 2:30 p.m.
Camp McDowell Doug Carpenter Hall
105 Delong Rd., Nauvoo, AL 35578

Thurs., Oct. 3 | 9 a.m.
Moulton Recreation Center
13550 Court Street, Moulton, AL 35650

Thurs., Oct. 3 | 9 a.m.
Ozark Civic Center, Arena
320 East College Street, Ozark, AL 36360

Thurs., Oct. 3 | 2:30 p.m.
The Magnolia Room
216 Moulton St. E, Decatur, AL 35601

Thurs., Oct. 3 | 2:30 p.m.
Andalusia Country Club, Ballroom
210 Country Club Drive, Andalusia, AL 36421




Fri.,, Oct. 4| 9 a.m.
Enterprise State Community College,

Multipurpose Room
600 Plaza Dr., Enterprise, AL 36330

Mon., Oct. 7 | 9 a.m.

Alabama Southern Community College,
Thomasville Campus, Tombigbee Room
30755 Hwy 43 South, Thomasville, AL 36784

Mon., Oct. 7 | 2:30 p.m.
Livingston Civic Center
101 Country Club Road, Livingston, AL 35470

Wed., Oct. 9 | 9 a.m.

Clanton Conference and Performing Arts
Center, Performance Hall

1850 Lay Dam Rd, Clanton, AL 35045

Wed., Oct. 9 | 2:30 p.m.

Central Alabama Community College,

Betty Carol Graham Technology Center
1675 Cherokee Rd., Alexander City, AL 35010

If you are unable to attend an in-person
meeting, you have the option to attend
one of the teleconferences listed below.

To attend one of the teleconferences, dial into the
meeting by using the phone number provided.

In order to hear and view the presentation during the
teleconference, enter the designated web address
into your internet browser that is listed under the
date and time you would like to attend.

Mon., Sept. 9, 2019 | 9 a.m., Central Time
Dial: 1-877-847-2027 (TTY:711)

To view the presentation,

enter: https://huma.na/PEEHIP1
Password: Info

Fri., Sept. 20, 2019 | 2:30 p.m., Central Time
Dial: 1-877-847-2027 (TTY:711)

To view the presentation,

enter: https://huma.na/PEEHIP2

Password: Info

Fri., Sept. 27, 2019 | 2:30 p.m., Central Time
Dial: 1-877-847-2027 (TTY:711)

To view the presentation,

enter: https://huma.na/PEEHIP3

Password: Info

Mon., Sept. 30, 2019 | Noon, Central Time
Dial: 1-877-847-2027 (TTY:711)

To view the presentation,

enter: https://huma.na/PEEHIP4
Password: Info

Humana is a Medicare Advantage PPO plan with a Medicare contract. Enrollment in this Humana

plan depends on contract renewal.

Humana.
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Important!

At Humana, it is important you are treated fairly.

Humana Inc. and its subsidiaries do not discriminate or exclude people because of their race, color, national
origin, age, disability, sex, sexual orientation, gender identity, or religion. Discrimination is against the law.
Humana and its subsidiaries comply with applicable Federal Civil Rights laws. If you believe that you

have been discriminated against by Humana or its subsidiaries, there are ways to get help.

« You may file a complaint, also known as a grievance:
Discrimination Grievances, P.O. Box 14618, Lexington, KY 40512-4618
If you need help filing a grievance, call 1-800-747-0008 or if you use a TTY, call 711.

+ You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at U.S. Department of Health
and Human Services, 200 Independence Avenue, SW, Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019, 800-537-7697 (TDD).

Complaint forms are available at https://www.hhs.gov/ocr/office/file/index.html.

Auxiliary aids and services, free of charge, are available to you.
1-800-747-0008 (TTY: 711)

Humana provides free auxiliary aids and services, such as qualified sign language interpreters, video remote
interpretation, and written information in other formats to people with disabilities when such auxiliary aids
and services are necessary to ensure an equal opportunity to participate.

Language assistance services, free of charge, are available to you.
1-800-747-0008 ( TTY: 711)

Espaiiol (Spanish): Llame al nimero arriba indicado para recibir servicios gratuitos de asistencia linguistica.
FREPX (Chinese): BT LEMNEFERBA IR SRESS EYRS
Tiéng Viét (Vietnamese): Xin goi sd dién thoai trén day dé nhan dugc cac dich vu ho trg ngén ngl mién phi.
¢t30] (Korean): #= 10| X[ MH[AS Eo2{H 2|9 Hz = TolSHYAL .
Tagalog (Tagalog - Filipino): Tawagan ang numero sa itaas upang makatanggap ng mga serbisyo ng tulong
sa wika nang walang bayad.
Pycckwia (Russian): [103BOHMTe MO HOMepY, yKa3aHHOMY BbiLLe, YTObbl NONYyUYNTb becnaaTHble
ycnyrv nepesoja.
Kreyol Ayisyen (French Creole): Rele nimewo ki pi wo la a, pou resevwa sevis ed pou lang ki gratis.
Francais (French): Appelez le numéro ci-dessus pour recevoir gratuitement des services d'aide linguistique.
Polski (Polish): Aby skorzystac z bezptatnej pomocy jezykowej, prosze zadzwoni¢ pod wyzej podany numer.
Portugués (Portuguese): Ligue para o numero acima indicado para receber servi¢os linguisticos, gratis.
Italiano (Italian): Chiamare il numero sopra per ricevere servizi di assistenza linguistica gratuiti.
Deutsch (German): Wahlen Sie die oben angegebene Nummer, um kostenlose sprachliche
Hilfsdienstleistungen zu erhalten.
B#3E (Japanese): BHOSEXET —EX2CELDHREIF. LROBSEFTHEEEILTL,
w8 (Farsi)
Ay el 398 oyle b o Baly Oysas SU3 OMgud by gl

Diné Bizaad (Navajo): Wodahi béésh bee hani’i bee wolta’igii bich’{’ hédiilnih éi bee t'aa jiik'eh saad
bee dka’'anida’awo’déé nika’adoowot.
4 sl (Arabic)

lzaly Baclual) il Slas e Joasd oMl ol @801 Jlaidl el
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