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How it works.
See and talk with a doctor using a mobile device* or computer.

Start a visit now or register for when you need one.

Get a diagnosis and a prescription, if needed, in 20 minutes or less.
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• Data rates may apply.
• Apple, App Story  and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. Google Play and the Google Play logo are trademarks of Google, Inc.
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Ready to Register?
Have your health plan ID card and your method of payment (debit or 
credit card) ready to set up an account with a Virtual Visit provider group.

• Go to the UHC website via single sign-on, internet or mobile app to get 
started.  You’ll need to choose a provider:

Virtual Visits



If you choose AmWell, follow these steps:
1. Open the AmWell app (or website)
2. Download the app on your mobile device
3. Sign up
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Sign up as follows: 1. First and Last 
name

2. Email address
3. Create a 

password 
4. Agree to the 

Terms of Use
5. Choose your 

state 
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Create your profile:   First 
and Last Name should 
populate from the first 
screen; provide requested 
data.

Have your health plan ID card 
ready and enter the information:  
Even if you don’t have a copay,  
you’ll need a debit or credit card 
ready.
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You’ll see that your benefits 
information has been verified.

$ Your amount
OK

If you need to schedule an 
appointment, select a physician 
and schedule or start your visit.
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Information about the 
physician is available 
before you start a visit.



Prescription?  Choose your 
local pharmacy for pick up.
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OK

You’ll be prompted for a 
satisfaction survey.
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If you choose Dr. on Demand follow these 
steps:
1. Open the Dr. on Demand app (or website)
2. Download the app on your mobile device
3. Sign up
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Choose:  Create Account. 1. Email address
2. Create a 

password
3. Date of birth
4. Agree to the 

terms 
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Create Your Profile:  First and 
Last Name should populate 
from the first screen; provide 
requested data
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Have your health plan ID card 
ready and enter the information:  
Even if you don’t have a copay,  
you’ll need a debit or credit card 
ready.
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OK
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If you need to schedule an 
appointment, select a 
physician and schedule or 
start your visit.



15

Virtual Visits

If you need to schedule 
an appointment, select a 
physician and schedule 
or start your visit.
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OK!

OK

You’ll be prompted for 
satisfaction survey.
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Prescription?  Choose your 
local pharmacy for pick up.
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