Vendor Questions for Background Screening Services
RFP 14-021

Can you give a description of the positions that RSA will be screening? Employees will have
access to financial and medical data under HIPAA regulations.

Do you require that all AKAs / additional names within the last 7 years also be screened under
the same criteria? Yes

If so, may we provide you with an additional screening package specifically for AKAs / additional
names? Price should include aka, we will not know if they have other names.

Packages #1 and #3 both include an International Criminal check as part of the screening
criteria. It is our experience that only a very small percentage of applicants will originate
from/have lived in another country. In order to be able to provide you with a more efficient and
cost-effective solution, may we exclude International Criminal Searches from these 2 packages
and provide those searches as a separate, as-needed item? No, please price packages as
requested. However, you may add additional options and services to your quote separate from
the packages.

International Search pricing can vary significantly from country to country. For purposes of this
proposal, are there any specific countries that you would like to be given pricing for? We do not
know where they will originate from.

A 7-year Screening package generally has a set limit to the number of jurisdictions, employment
verifications, and education verifications that are run within the package for that price. May we
give separate pricing for any additional jurisdictions, employment verifications, and education
verifications that might need to be run over that set limit. Price should include items requested
in package. Other items should be added as optional adhoc pricing.

Will RSA sign a mutual NDA as the one provided is one-sided and our company is unable to sign
it? Mutual NDA would not be a problem if the language is agreed upon by both legal teams and
there is good reason for it. It also cannot violate state or federal law.



