
If you receive  
a Care Consideration 
in the mail you should 

talk to your doctor 
about it.   

Care Considerations 
help us stay on top 
of our health

As part of your health benefits you might get a 
letter called a Care Consideration with important 
information about your health.
Wouldn’t it be great if someone was looking out for you and 
your family to make sure you are getting safe, high quality 
health care? That’s exactly what ActiveHealth does. If the 
system sees medications that shouldn’t be mixed together or 
maybe a test or a screening that could possibly help you, it lets 
you and your doctor know by sending you a letter called a  
Care Consideration.  

A Care Consideration can:
● Alert you to potential safety issues
● Suggest tests, screenings or treatments that may help you
● Inform you about opportunities for better healthcare 
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For questions about a Care Consideration you received 

please call ActiveHealth at: 1-855-294-6580 
Monday-Friday 8:00am to 8:00pm, CT, Saturday 8:00am to 1:00pm, CT. 




