
Death Notice 
• How Do I Record a Death Notification? (0:06) 
• How Do I Report the Death of an Active Employee in an Enrollment File? (02:25) 

 

Employer Certification 
• How Do I Certify a Retirement Request? (1:43) 
• How Do I Certify a Service Purchase Request? (4:04) 
• How Do I Certify an Employee Refund Request? (5:35) 

 

Message Center 
• How Do I View Messages from the RSA? (0:12) 
• How Do I Submit a Question to the RSA? (1:57) 

 

Search Demographics 
• How Do I Navigate Employee Demographics? (0:11) 
• How Do I Update Enrollment Information? (3:12) 
• How Do I Report the Death of an Active Employee? (08:36) 

 

Employee Information 
• How Do I Look Up an Employee’s Information? (0:09) 

 

Employer Information 
• How Do I View an Employer’s Information through the ESS Portal? (0:01) 

 

Reports 
• How Do I Generate a Report? (0:06) 


