
September 15, 2015 
♦ Read the September Advisor to find out how “Troy University’s Johnson Center, A Poor Steward

of the Truth” By David G. Bronner
♦ Be on the lookout for the October Advisor coming to your mailboxes soon!

OFF-SITE COUNSELING APPOINTMENTS 

♦ Would you like to make an appointment with a ERS counselor in your area?  Our 2016
Appointment Schedule has now been released; visit the ERS Off-Site Counseling Appointments
web page for dates and registration form.

♦ You may also schedule an appointment at our RSA Headquarters with one of our TRS, PEEHIP,
or RSA-1 Counselors by calling 877.517.0021

Members may still walk-in, but there are numerous reasons why it is advantageous to make an 
appointment: 

 Meet with a counselor at the scheduled time without waiting
 May request a specific counselor
 Counselors will already have your paperwork prepared prior to your arrival
 Walk-ins may have to wait for an opening to meet with a counselor.  The counselor will

have to prepare the paperwork while the walk-in member waits

RSA-1 – GET ON THE ROAD TO AN EVEN BETTER TOMORROW

http://www.rsa-al.gov/uploads/files/Advisor_September_15.pdf
http://www.rsa-al.gov/index.php/members/ers/planning-for-retirement/counseling-appointments/off-site-counseling-appointments/
http://www.rsa-al.gov/uploads/files/RSA-1-rack-Not_Too_Late.pdf
http://www.rsa-al.gov/uploads/files/RSA-1-rack-Not_Too_Late.pdf
https://www.facebook.com/rsaalgov?fref=ts�

