Easy Access To Preferred Blue Account Information Is

At Your Fingertips...AlabamaBlue.com Or Alabama Blue Mobile App!

At Blue Cross and Blue Shield of Alabama, your ability to access and manage your Preferred Blue Account
is very important to us. That’s why, whether you need to file a request for reimbursement, submit receipt
documentation, or just want to view your Preferred Blue Account history, we’ve made it easy for you on
our website at AlabamaBlue.com or with the Alabama Blue mobile app.

From our home page, select e ——
“Health Plans” on the menu bar.

Then, choose “Preferred Blue Accounts”
for general information including...
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¢ File a request for reimbursement
e Submit receipts

¢ \View a summary of your account to help track
your account balance

e \/iew your transaction history

Preferred Blue Accounts

Healthcare Reform

Remember, we're here to help answer any questions you may have about your Preferred Blue Account.
Call 1-800-213-7930 and a Blue Cross and Blue Shield of Alabama representative will be happy to assist you.
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