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Point Clear's Grand Hotel Marriott Resort spa tops worldwide customer
satisfaction survey

Posted by junderwood July 23, 2009 14:00PM

MarriottThe Grand Hotel Marriott Resort's spa topped a worldwide customer
satisfaction list.
POINT CLEAR, Ala. -- The Grand Hotel Marriott Resort's spa topped a worldwide customer satisfaction
survey of 50 Marriott properties this week.

The survey, conducted by Maritz Research, compiled guest surveys from the beginning of this year through
July 17. Spokesman Bill Lang said patrons rated service, treatment and overall relaxation.

The hotel is part of the Resort Collection on the state's Robert Trent Jones Golf Trail.

The Marriott Shoals Hotel & Spa ranked seventh on the list.

Rank Facility Location
1 Grand Hotel Marriott Resort, Golf Club & Spa Point Clear, Ala.
2 Princeton Marriott Hotel and Conference Center Forrestal Princeton, N.J.
3 JW Marriott Orlando, Grande Lakes Orlando, Fla.
4 Camelback Inn Scottsdale, Ariz.
5 Myrtle Beach Marriott Resort & Spa at Grande Dunes Myrtle Beach, S.C.
6 The Rousseau Ontario, Canada
7 Marriott Shoals Hotel & Spa Florence, Ala.
8 Wentworth by the Sea New Castle, N.H.
9 Marco Island Marriott Beach Resort Marco Island, Fla.
10 JW Marriott at Cherry Creek Denver, Colo.
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