
Change of Address 

Having your current home mailing address on file with the ERS is very important.  Many important 
documents are mailed to each member such as your Advisor, ERS Board of Control Election ballots, 
Annual Statement of Account, and RSA-1 statement. 
 
You may change your address through Member Online Services.  You will need to set up a User ID and 
Password to log in. 
 
You may also change your address in writing, with signature, either by letter or ADDRESS CHANGE 
NOTIFICATION form.  The change of address form can be downloaded from our Web site or requested from 
Member Services.  Address changes cannot be made through email or over the phone.   
 

https://mso.rsa-al.gov/
http://www.rsa-al.gov/ERS/Pubs%20and%20forms/ERS%20Forms/Change%20Forms/RSA%20ADDCHGF%20Address%20Change%20Notification%207-11.pdf
http://www.rsa-al.gov/ERS/Pubs%20and%20forms/ERS%20Forms/Change%20Forms/RSA%20ADDCHGF%20Address%20Change%20Notification%207-11.pdf
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